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Towards service providers and practitioners:

Dissemination of information about available services using different accessible means of
communication, like brochures and posters and through DPOs.

Consider catering for transportation fees for most vulnerable people with disabilities, who can't afford it
intheir budget planning.

Improve coordination and information sharing with other service providers working within the same
geographical area and conduct information exchange sessions to avoid duplication of service provision.
Train employees on sign language to communicate with people with hearing disability, especially the
onesonthereception.

Improve people with disabilities participation in the planning, monitoring, and evaluation of livelihoods
services and consult them to identify the obstacles which limit the access of people with disabilities to
services within their premises.

Developinclusive plans to ensure that the services are accommodated according to the needs of people
with disabilities.

Conduct regular needs assessments for people with disabilities to respond effectively to their needs,
taking into consideration promoting theirinclusion in social services.

Improve physical and informational accessibility within their venues to improve the access of people
with disabilities to the social service and to listen to their feedback.

CBR programs to support people with disabilities to access justice when the need arises.

Towards disabled people organizations DPOs and communities:

Representation of people with disabilities in the unions and networks to express their needs, advocate
fortheir rights and identify the barriers they face.

Conduct advocacy to raise awareness of community including people with disabilities and service
providers about the rights of people with disabilities to access services.

Conduct raising awareness sessions for service providers and workers on disability etiquette.

Empower people with disabilities to participate in service planning, provision, monitoring, and
evaluation.




» Negative attitudes and lack of service providers' trust of people with disabilities' skills and capabilities
especially women with disabilities.

» Weak participation of livelihood service providers in networks, unions, boards or coordinating bodies in
intervention sector, which waste their efforts.

e The majority of job advertisements are published in inaccessible media tools, which limit the
accessibility of persons with sensorial disabilities to these opportunities.

* Financial services or waged employment mostly target educated people with disabilities and deprive
non-educated people of equal opportunities.

e Families of women with disabilities don't allow them to leave home to participate in skills development
activities for fear social stigma.

Specificbarriers and challenges in the social sector:
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24.60% of the respondents indicated that people with disabilities have no access to social services;
while 36.20% find access is difficult in a way or another.

* Lack of inclusive strategic plans of social service providers to respond to the needs of people with
disabilitiesand consider their support needs.

* Negative attitudes of the community towards the marriage of people with disabilities.

» Poortechnical skills of employees to deal with people with disabilities and to adapt activities to be more
inclusive for people with disabilities.

Cross sectorial recommendations to improve people with disabilities access to services:
Towards local authorities:

e Invite and encourage volunteers to join the CBR program to reach people with disabilities in remote and
marginalized areas.

e Encourage service providers to feed the computerized system with the information of people with
disabilities to identify their needs and avoid duplication of service provision.

e Municipalities to monitor the accessibility of service providers and not grant licenses to any service
provider unless accessibility is considered to facilitate the access for people with disabilities to
livelihoods services.

» Develop tools to identify people with disabilities and their needs to be considered in developing their
strategic plans.

» Create a database of people with disabilities who are able to work either educated or illiterate and
share it with service providersin case of any available projects targeting people with disabilities.

* Improve the monitoring of service providers to ensure they employ at least 5% of their workforce from
people with disabilities, according to the Palestinian Disabled Law no 4 1999.

e Offeraccessible transportation or transportation fees for people with disabilities to enable them access
service provider.



e Poor coordination, networking, and information exchange among service providers which causes
duplication of services delivery.

* Poor livelihoods situation of people with disabilities which hinder them from affording the
transportation fees to participate in the different activities and access to services especially the ones
who liveinremote areas.

Specificfacilitators in the rehabilitation sector:
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23.60% of the respondents indicated that people with disabilities have no access to rehabilitation services;
while 33.60% find access is difficult in a way or another.

e Lack of multidisciplinary rehabilitation services, mainly focusing on psychosocial support. And often
these services are temporary and projects based.

e One CBR program is not enough to reach all the people with disabilities in the remote and marginalized
area, besidesthereis alack of mobile clinics and outreach teams.

* Lack of mobility assistive devices especially wheelchairs and specialized assistive devices for children
with disabilities with good postural support.

e Lack of orthotic and prosthetic services, hence beneficiaries are referred to the Artificial Limb Centerin
Gaza City toreceive the service hence facing another barrier regarding transport.

e Lack of follow up by service providers of users after discharge, to ensure that they continue the
exercises athome orif they need to be returned to the rehabilitation program.

e Poor Knowledge of rehabilitation professionals about the rights of people with disabilities and
disability etiquette.

Specific barriers and challenges in the livelihood sector:
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21.20% of the respondents indicated that people with disabilities have no access to livelihood services;
while 34.20% find access is difficult in a way or another.



General facilitators identified in the rehabilitation, livelihood and social sectors:

e The existence of a referral network sponsored by Society of Physically Handicapped People (SPHP)
which gathers mainstream and disability service providers who meet on a monthly basis to refer people
with disabilities to other service providers to meet their holistic needs.

» The presence of one CBR program sponsored by National Society for Rehabilitation, which reaches
most vulnerable people in the remote area and refers them to other service providers based on their
needs.

e Service providers' database of demographic information for people with disabilities and their needs
which they refertoin planning projects.

e Some service providers possess complaint boxes or have systems on their websites to encourage users
to give feedback about the services provided to improve their quality.

e The service providers own an effective system to protect the privacy of recipients' information, using
numbering and managed by one person for database entry. Beneficiaries' information is not shared
with any other service providers or on websites unless verbal permission is taken from beneficiaries

e The service providers organize focus group meetings with beneficiaries to measure their satisfaction
level of quality of service provided.

Specificfacilitators in the rehabilitation sector:
e Service providers apply an individual assessment to beneficiaries with disabilities to meet their
individual needs, and each user has his file.
» The staff of service providers trains people with disabilities and their families, on the use and storage of
assistive devices, exercises, and activities to improve the health condition of people with disabilities.
Specificfacilitatorsin the Livelihood sector:
e Availability of 6 centers that offer skill development opportunities in the computer, life skills, and

languages, and which welcome people with disabilities to join.

» Nine livelihoods service providers participate effectively in the referral network sponsored by SPHP,
where they receive a referral for people with disabilities in need for vocational training, skill
developmentand or small projects.

» Livelihood service providers conduct training for beneficiaries with disabilities (includes women with
disabilities) in marketing skills, decent work, private employment, paid work, and income-generating
projects, depending on the available projects, which are usually free of charge.

Specificfacilitators in the social sector:

« Sport, art and culture and recreational activities/services are provided for people with disabilities free
of charge as part of funded projects.

General barriers and challenges in the rehabilitation, livelihood and social sectors:

e Poor dissemination of information about available services, using different accessible means of
communication like websites, brochures, and posters.

e Poor physical and informational accessibility of service provider's premises, which limit the access of
people with disabilities to the different service.

e Limited coordination between service providers and disabled people organizations to raise the
awareness of people with disabilities about the available services and or to identify the obstacles which
limit their access to services within their premises.

e Poor livelihoods circumstances of people with disabilities, which hinder their affordability of
transportation fees to access rehabilitation services.

* Poor coordination and networking among service providers, DPOs and local authorities working in the
same geographic area, to avoid duplication of services.

* Poor awareness of people with disabilities and their families about their rights and the available
services within the community.

» Limited participation of people with disabilities in planning, implementation, monitoring, and
evaluation of livelihoods services. Limited periodical needs identification of people with disabilities by
service providers hampers positive reputation on their service strategy.



Rafah Governorate

Participatory situation analysis (PSA)
report on access of people with
disabilities (PWDs) to rehabilitation,
livelihoods and social services in Rafah
governorate



marriage.

* Inadequate geographical distribution of social servicesinthe governorate's localities.

* Weak periodic evaluation of practices among service providers, to identify the socio-economic
situation of people with disabilities.

Cross sectorial recommendations toimprove people with disabilities access to services:

Towards local authorities:

e Local authorities and municipalities shouldn't license any public facilities that do not consider universal
design and accessibility nor respond to key safety and security standards. Raise awareness amongst
engineers and the construction actors' about universal design and accessibility. Similarly, raise
awareness among all service providers about the accessibility of information.

e Support to community initiatives to encourage people with disabilities' participation at local level and
supportthe efforts of the service providers and authorities to facilitate access to services.

e Enforce the disability law and adopt the necessary measures to facilitate enforcement, in particular in
thelivelihood sector (employment quota)

e The quality standards of assistive devices should be adopted and comprehensively applied and
monitored.

Towards service providers and practitioners:

* Involvement of people with disabilities and their representatives within service provision planning to
ensure adaptations are included to facilitate their access

e Promoting coordination and networking amongst service providers to respond effectively to people
with disabilities' needs.

e Involvement of people with disabilities and their representatives within service provision planning to
ensure adaptations are included to facilitate their access

* Promote coordination between service providers to ensure people with disabilities receive
comprehensive response and to avoid duplication of services

» People with disabilities should participate hand in hand with service providers in all projects' phases in
particular needs identification.

* Regular update of beneficiaries' needs in order to develop strategies and build evidences-based
interventions.

» Service providers should promote the use of complaint system to collect evidence about satisfaction
and gaps and use this evidence to improve service delivery as part of accountability to beneficiaries.

» Elevate the level of accountability partnership between service providers and people with disabilities,
like involving them in steering committee meetings, actions' quarter reviews ...etc.

Towards service providers and practitioners:

e Awareness raising amongst community members, service providers, people with disabilities and their
representative bodies on the right of people with disabilities to access services.

» Advocate towards local authorities for activating the Palestinian law to employ at least 5% of people
with disabilities in government departments.

» Focus on people with disabilities advocating and lobbying with the SPs and the government to foster
theiraccess to services

* Promote inclusive policies, through the representation of people with disabilities in governing councils
and public institutions, in order to raise the needs of people with disabilities and ensure these are
properly considered in decision making.

* Awareness raising amongst community members, service providers, people with disabilities and their
representative bodies on the right of people with disabilities to access services.

» Regular update of services available in order to ease access to information for beneficiaries and people
with disabilities. This mapping should be on periodic bases and be published in an accessible format.



e Limited enforcement of existing measures for people with disabilities' employment under the
Palestinian law number (4) of 1999.

e Many service providers and employers have misconceptions about people with disabilities' ability to
work leading to discriminationin the recruitment process and access to employability opportunities.

* People with disabilities are, on some occasions, not capable of fitting job requirements and performing
tasks. This is not because they can't, but because the work environment is not adapted to their needs
and abilities.

* Inadequate representation of people with disabilities among service providers, which undermines the
ability of stakeholders to trigger off poverty line applicable to people with disabilities status.

e The role of both General Federation of Industries and the Chamber of Commerce is limited on legal
registrations matters only, and not for coordination and exchange of information.

* Poor coordination and networking between livelihood service providers and representative bodies of
people with disabilities.

* The weak role of local authorities and municipalities regarding employment policies for people with
disabilities in both public and private sectors.

* Limited budget to address people with disabilities' training needs and adapt vocational training
curriculawith directimpact on their access to learning and their ability to improve their employability.

» Livelihoods service providers have limited awareness about disability, how to propose adapted support
to each person with a disability, whatever his/herimpairment.

» Availability of livelihoods providers across the strip is not balanced, making more difficult access for
people with disabilities facing mobility issues.

*  Weak information dissemination system to people with disabilities about livelihoods services available
andservice providers. Available information is not accessible.

* The weak role of people with disabilities and their representative bodies, especially the Palestinian
General Union of People with Disability (GUPWD), in advocating for the right

Specificbarriers and challengesin the social sector:
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19% of the respondents indicated that people with disabilities have no access to social services;
while 41% find access is difficult in a way or another.

*  Weak follow-up mechanisms by bodies representing people with disabilities and DPOs in the role and
services offered by social actors.

e People with disabilities are poorly aware their rights to access formal or informal personal assistance.

e Lack of accessible places to promote inclusion of people with disabilities in community activities
outside their homes.

» People with disabilities are not mentioned among service providers' target group, and limited actions
are taken to facilitate their access to social services, including sports, music, and cultural activities.

e The weak role of people with disabilities and their representative organizations to claim their right to



* Some service providers' premises are not accessible

e Some service providers are poorly committed to referral procedures (e.g,- beneficiaries referred
verbal).This weakens existing referral framework.

» Lackofinformation sharingamongst service providers which hinders access to comprehensive services

» The registration system is limited to persons with mobility impairments without considerations to
other disabilities.

e The premises are poorly accessible with poor consideration paid by local authorities to physical
accessibility and universal design when delivering construction authorization. Safety, such as
emergency exit, poorly considered and when generally existing not accessible for people with
disabilities.

Specific barriers and challenges in the rehabilitation sector:
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17% of the respondents indicated that people with disabilities have no access to rehabilitation services;
while 37.40% find access is difficult in a way or another.

* Rehabilitation services are project-based and highly dependent on the availability of external funding.

» Poor periodicupdating of beneficiaries' database and records.

» Limited involvement the local authorities in monitoring rehabilitation services providers' activities and
the quality of the services they provide.

¢ Lack of occupational and environmental safety standards on rehabilitation service providers' action
plans, including contingency plans.

» Services are expensive making difficult for people in need to afford rehabilitation and assistive devices.

e Limited financial mechanism to support most vulnerable people with disabilities to access
rehabilitation care and assistive devices.

e Lack of awareness among service providers about accountability and limited understanding of service
providers and beneficiaries' respective role in service provision.

Specificbarriers and challengesin the livelihood sector:
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18.40% of the respondents indicated that people with disabilities have no access to livelihood services;
while 37.40% find access is difficult in a way or another.




General facilitators identified in the rehabilitation, livelihood and social sectors:

» Good referral coordination and mechanisms followed between service providers to facilitate people
with disabilities' access to basic and specialized services.

e Some service providers but not all respect the confidentiality of people with disabilities data (ask
permission before posting beneficiaries pictures on social network sites, or on special publications,
encode beneficiaries' files and specify the person responsible for these files....etc.).

« Some service providers but not all review beneficiaries' needs assess their dis/satisfaction regarding
the services provided and adjust accordingly their service delivery schemes.

» Someservice providers but not all have a clear policy for staff capacity building.

e Some service providers developed a code of conduct (written a set of ethics governing practices of
employees when providing services and programs).

e To assure accountability and do not harm principles are respected, some service providers put in place
suggestions/complaints box to collect feedback from their beneficiaries and use them to improve the
services they deliver.

Specificfacilitators in the rehabilitation sector:
e Several quality practices noticed among rehabilitation service providers including individual
assessment and effective participation of the beneficiaries and their caregivers in defining
rehabilitation plan, caregiver training, complementary support such as home adaptation, referrals...

etc
Specificfacilitatorsin the Livelihood sector:
* Inthe sake of quality assurance, some service providers are used to communicate (calls or field visits)
with beneficiaries after services have been delivered to document their feedback.
» The private sector pays high attention to their staff skills development and improvement, for ensuring
effective response to the needs of beneficiaries.

Specific facilitators in the social sector:

* Some service providers have adopted a non-discrimination policy for marginalized groups, age, gender,
religion, and disability.

» To protect people with disabilities rights against violation, some service providers facilitate access to
justice and legal consultancies.

e Most of the services provided to beneficiaries and people with disabilities are free of charge or with
minimal fees' levels.

» Beneficiaries and people with disabilities' vulnerability socio-economic situation are occasionally
measured by some service providers.

* Free of charge recreational services, sport, culture, and arts-based offered to people with disabilities in
case of its availability.

General barriers and challenges in the rehabilitation, livelihood and social sectors:

» Lack of allocated budget by local authorities and municipalities to support the inclusion of people with
disabilitiesin community activities.

* Poor awareness among service providers on the rights of people with disabilities to participate fully in
theircommunity and to access services on an equal basis with others.

e Services are mostly project-based. Therefore the sustainability of services jeopardized.

» Poor representation and participation of people with disabilities in project cycle management from
needs identification to planning, monitoring, and evaluation. People with disabilities are not involved
in the process of their needs identification, and if so, it's not regularly updated which eventually makes
the services unresponsive to their needs and demands.

e Monitoring and evaluation system need to be reinforced. In particular, neither beneficiary's
satisfaction nor the service impact was measured systematically during projects' cycles.

* Limited information about services available circulated among people with disabilities. Most
informationis notavailable in accessible format.
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Towards service providers and practitioners:

Developing inclusive policies to improving the participation of people with disabilities in all phases of
projects or program cycle in order to improve the responsiveness of the services offered and their
relevance to people with disabilities' needs.

Unifying efforts between service providers and promote coordination to avoid duplication of services
and ensure better access to people with disabilities to comprehensive services.

Involving people as resource persons in the assessment of the accessibility within their premises to be
more comprehensive and responsive to their needs.

Dissemination of information about available services using accessible materials and means of
communication, including brochures, leaflets, radio messages, etc.

Enhancing coordination and networking among service providers through periodic meetings to listen
to people with disabilities needs, which will be reflected in future strategies.

Follow vulnerability assessment based on the socioeconomic assessment to estimate the costs of
services and transportation for people with disabilities.

Conducting satisfaction survey or feedback sessions with people with disabilities and share its' results
with users; in a way to adjust their services based on users feedback.

Taking into consideration to support services like assistive devices and accessibility work in the budget
planning, to ensure better access to people with disabilities to services.

CBR programs to encourage volunteers to join their teams to reach a greater number of people with
disabilities and link them with other service providers based on their needs.

Developing a complaint management system comprises of internal complaints monitoring officer,
setting time for complaints study and follow-up and providing a complaint form for users. And ensure
thatthe complaint system s visible and known to service usersincluding people with disabilities.

Towards service providers and practitioners:

Conduct raising awareness campaigns to the community regarding the rights of people with
disabilities.

Raise awareness of service providers of right based approach to improve accountability procedures in
the service provision.

Raise awareness of service providers on “disability etiquette” to enable them to interact and
communicate with people with disabilities with respect.




Specific barriers and challenges in the social sector:
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20% of the respondents indicated that people with disabilities have no access to social services;
while 41.60% find access is difficult in a way or another.

 Limiting social services concepts from Ministry of Social Development MoSD on cash assistance and
food parcels only, which contrasts with the expanded concept of social services according to
community-based rehabilitation matrix

e Poor coordination, networking, and referral between the disability service providers and social service
providers to refer the rehabilitated people with disabilities to benefit from sport and recreational
activities.

* Negative community attitudes toward people with disabilities, especially about the issue of marriage,
since they fear from heredity of disability. And families refuse the marriage of their sons/daughters
from people with disabilities being afraid of heredity of disability.

* The weakness of media role in the dissemination of people with disabilities success stories who
succeededin sports or theater.

» Poor efficiency and technical skills of social workers in dealing with people with disabilities and inclusive
practices torespondingtotheirindividual needs.

» Limited role of legal service providers in raising awareness of people with disabilities on their rights to
access legal and justice services.

Cross sectorial recommendations to improve people with disabilities access to services:

Towards local authorities:

* The government should enforce disabled people law No. (4) of 1999, which obliged government,
private and NGOs to employ at least 5% of its workforce with people with disabilities for a decent work

* MoSD to encourage service providers to use and feed in the national computerized system to avoid
duplication of services.

e MOH to adopt the multidisciplinary team approach in the service provider to meet the holistic
rehabilitation needs of people with disabilities.

e Municipalities to ensure physical and informational accessibility within the service providers building
to improve the access of people with disabilities to the different services and to limit licensing
registration only to service providers located in accessible known places.

e Capacity building of staff on inclusive practices to respond effectively to the needs and demands of
PWDs.



e Lack of multidisciplinary rehabilitation services provided to people with disabilities, usually limited to
physiotherapy and assistive devices, ignoring occupational therapy, speech therapy, and psychosocial

support.

* Limited coordination and referral between MoH and UNRWA clinics and rehabilitation service
providers.

« Limited cooperation between service providers and MoSD to feed in their computerized system to
prevent the duplication of service provision.

Specificbarriers and challengesin the livelihood sector:

100%
90%
80%
70%

38%
40%

60%
50%
40%
30%
20%

10% 12% 16%

0%

Quality Availability A ibility Affordability Accountability
m Strongly agree m Agree m Partially agree = Don't agree

21% of the respondents indicated that people with disabilities have no access to livelihood services;
while 40.60% find access is difficult in a way or another

e Lack of local database about the rehabilitated people with disabilities and able to work within the
ministry of labor.

e Deactivation of disabled law No. (4) for the year 1999, regarding the provision 5% of job employment
for people with disabilities in government, NGOs, and the private sector.

e Weakness in identifying the needs of persons with disabilities by service providers to integrate them
into the livelihoods services. That limits the opportunities and choices for people with disabilities to
skill development and social protection which are still inadequate and does not fulfill the needs of all
people with disabilities who can work.

» Week role of media in highlighting the success stories of people with disabilities who succeeded in
official or freelance business or the management of small projects.

e Poor integrity and transparency standards within the service providers for selecting target groups to
benefit from grants or waged employment due to the weakness of monitoring role of DPOs.

* Negative attitudes of staff and service providers and low expectations of what people with disabilities
cando.

e Poor follow-up of skill development training' impact on people with disabilities and the availability of
opportunities to apply these skills practically.




e Limited monitoring role of local authorities to ensure geographical distribution of service providers.

» Lackof accessible transportation vehicles to pick people with disabilities from their homes to reach the
different services.

» Lackofsignlanguageinterpreters or trained staff on sign language within service provider's premises to
communicate with people with hearingimpairment.

e Poor coordination and networking mechanisms between service providers and Disabled People
Organizations DPOs to raise the awareness of people with disabilities about the available rehabilitation
services.

e Poor physical accessibility inside the service providers premises, which limit access to people with
disabilitiesto services. And if available, it doesn't adhere to the universal design standards.

e Limited involvement of people with disabilities or their representative bodies in the planning,
designing, implementation, and monitoring and evaluation of services.

e Service providers don't follow a payment policy including the vulnerability assessment to estimate the
cost of service, which limits the financial sustainability of service providers and prevent most
vulnerable people with disabilities from the service.

* The weak monitoring system of some service providers, which hinder their practice to conduct
satisfaction surveys or feedback sessions to improve their service and to be more responsive to their
needs.

* Apoorcomplaint or feedback system and policy within the service providers, where most of the service
providers receive verbal complaints and doesn't follow it, which cause lack of trust between users and
service providers.

* Poor awareness of service providers and local authorities to right-based approach in the service
provision.

» Service providers usually don't conduct regular need assessment for people with disabilities, which
make theirinterventionirrelevant and not responsive to their needs.

» Service provider's databases aren't often periodically updated and lack a centralized supervision to
ensure the credibility of the information.

* The poor feedback system of service providers which prevent them from listening to user's feedback
and level of satisfaction about provided services to reflect it on their plans and strategies for
intervention.

» The limited financial capacity of service providers, which prevent them from applying support service
toimprove accessto people with disabilities to their services.

Specificbarriersin the rehabilitation sector:
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18.20% of the respondents indicated that people with disabilities have no access to rehabilitation services;
while 41.40% find access is difficult in a way or another.



General facilitators identified in the rehabilitation, livelihood and social sectors:

» Well established referral network in the Middle Area sponsored by NSR with technical support from
Handicap International, gathering different rehabilitation and socioeconomic service providers who
increase access to people with disabilities to holistic services based on their individual needs and
regulate the service delivery.

e The presence of one CBR program in the middle area sponsored by NSR, which promote the referral of
people with disabilities to other services and provide them with information about the available
services within the same geographical area.

e Service providers possess a system for registration of beneficiaries, including information on people
with disabilities which is used in selecting beneficiaries for available services.

e Service providers protect the privacy of service users through files archiving, in addition to taking verbal
permissions from users before sharing their data with other service providers or disseminating pictures
onwebsites or any publications.

e Livelihoods service providers have a clear capacity building policy to build their staff capacity which is
determined annually by their performance evaluation, where multiple training topics to develop their
abilities and task performance is given based on their needs.

Specificfacilitators in the rehabilitation sector:
* Availability of physiotherapy services within the UNRWA and Governmental clinics for free of charge.
* People with disabilities receive rehabilitation services free of charge when external donors fund those
services

Specificfacilitatorsin the Livelihood sector:

» Availability of livelihoods services (vocational training and small projects) for people with disabilities
especially for women with disability after the summer war on Gaza 2014. The MoSD representative
attested to the fact that 12,444 women benefited from employment, according to MoSD reports and
statisticsin respect of 2014 aggression and beyond, until the date of this assessment.

e The presence of some livelihood service providers in middle area like, Faten Organization for loans
especially in Deir AL-Balah and AL-Nusairat,2 branches of Palestine bank; one in Deir ALBalah and the
otherin AL-Nusairat, in addition to the Palestinian Islamic Bank branch.

» The service providers have a registration system/database which includes information on people with
disabilities used to select beneficiaries for microfinance, financial services, and other livelihoods
services.

» Freeof charge vocational training provided by livelihoods services providers for people with disabilities,
in addition to small projects supported by external funding.

Specific facilitators in the social sector:
e SService providers encourage people with disabilities to socialize and link them with community
activities outside theirhomesin recreational days and summer camps.
* Free of charge recreational services, sport, culture, and arts-based offered to people with disabilities in
case of its availability.

General barriers and challenges in the rehabilitation, livelihood and social sectors:

* The weakness of representatives bodies of people with disabilities on claiming and demanding their
rights from service providers to access services.

* Services provided mostly are projects-based, and often they stop after project completion. And
possible bias in perception about the availability of services could result from extensive service
provision efforts by local and international organizations following the summer 2014 war; those effects
are stillongoing.

* The absence of clear policies for capacity-building of staff and employees within the internal policies of
service providers to be more responsive to the needs of people with disabilities.

* Poor dissemination of information about available services and which usually like the informational
accessibility like using braille or sign language and magnified copies which limit the access of people
with disabilities.
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e Regular update of beneficiaries' needs and databases to develop strategies and build evidences-based
interventions.

e Shading light on success stories of people with disabilities that succeed in the social sector, to raise
community awareness about the rights and capabilities of people with disabilities.

Towards disabled people organizations DPOs and communities:

e Awareness raising among community members, service providers, people with disabilities on the rights
of people with disabilities to access services.

e Advocate towards local authorities to fully enforce the Palestinian law to employ at least 5% of people
with disabilities in government departments.

» Collaboration with service providers to conduct training for their staff about disability etiquette.

» Encourage PWDs to be positioned in governing councils and public institutions in order to raise the
needs of people with disabilities and ensure their needs are considered in decision making.




* Negative attitudes of community and families of people with disabilities about marriage of people with
disabilities

e Lack of inclusive policies among the social service providers, which hinder the inclusion of people with
disabilities in recreational and sports activities. In addition to the lack the trained staff that can work
with people with disabilities and adapt the activities based on their needs.

e Poor awareness of people with disabilities and their families about their right to access the judiciary
servicesand the procedures to follow

» Limited media coverage on success stories of people with disabilities, in sport or cultural competitions,
to raise the community awareness about their abilities

Cross sectorial recommendations toimprove people with disabilities access to services:

Towards local authorities:
e Offer accessible transportation or transportation fees for people with disabilities to enable them 1o

reach the cultural or recreational centers.

e MoH have to adopt multidisciplinary approach towards rehabilitation service provision to meet the
holistic needs of people with disabilities.

* Enhancing MoSD to provide free assistive devices for the most vulnerable people with disabilities,
based on their socio-livelihoods situation.

e Increasing the number of the vocational training centers sponsored by MoSD to build the capacity of
people with disabilities so that they can open their own business.

e Local authorities and municipalities shouldn't license any public facilities that do not consider universal
design and accessibility or respond to key safety and security standards. They should also raise
awareness amongst engineers and the construction actors about universal design and accessibility.

e Enhancing implementation of the disability law and adopt the necessary measures to facilitate
enforcement, in particular,the employment quotain the livelihood sector.

Towards service providers and practitioners:

e Developing accessible communication means (for people with hearing & visual impairment) to ensure
people with disabilities' access to information regarding available services.

» Set a clear criterion for the selection of the beneficiaries based on their socioeconomic situation
assessment.

» Build strategic plans based on a needs assessment for the target beneficiaries to deliver more
responsive and effective services for the needs of people with disabilities.

e Developing inclusive policies to involve people with disabilities in all stages of the services provision
starting from planning to and with monitoring and evaluation.

e Improving staff capacity-building programs such as identifying the training needs of staff periodically
and deliver them these training based on their individual needs to improve their skills and be more
responsive to the needs of people with disabilities.

e Developing guidelines for each profession to guide their intervention with people with disabilities, to
deliver effective service.

e Creating a reserve fund under the supervision of service providers and local authorities to cover
beneficiaries' transportations for those who are unable to afford transportation costs.

e Raising awareness of people with disabilities about the available complaint/feedback system to
develop the services based onthe users' feedback.

* Involvement of people with disabilities and their representatives within service provision planning to
ensure adaptations are included to facilitate their access to services.

* Promoting coordination and networking amongst service providers to respond effectively to people
with disabilities' needs.



Specificbarriers and challengesin the livelihood sector:
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18.40% of the respondents indicated that people with disabilities have no access to livelihood services;
while 37.40% find access is difficult in a way or another.

¢ (Wageemploymentislimited only for people with disabilities who have University Certificates.

e Poor monitoring mechanisms and follow-up of local authorities on the functioning of institutions and
application of the 5% minimum employment rate factor.

e Theinaccessible working environment for people with disabilities due to high costs of support services.

* Low expectations from the livelihoods service providers due to negative attitudes on what people with
disabilities can do.

e Inaccessible websites such as www.jobs.ps which announce job vacancies.

» Poor geographical distribution of livelihoods service providers, where most of them are located in Gaza
City.

* Negative attitudes of the family and their self-interests restrict the livelihood options for people with
disabilities.

» Lack of information dissemination about the available livelihoods services, its duration, and criteria of
selection.

Specific barriers and challenges in the social sector:
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19% of the respondents indicated that people with disabilities have no access to social services;
while 41% find access is difficult in a way or another.




construction; this is in spite of signing an MOU with the disability representative bodies network
(DRBN).

 Limited coordination between the disabled people organizations (DPQ's) and service providers or Local
authorities to raise awareness of people with disability about available services.

* Weak information sharing mechanisms by the Palestinian Ministry of Social Development to
disseminate information about services provided to the public.

e Qutdated databases which don't reflect the real situation of people with disabilities and their needs.

e Lack of payment policy among service providers to determine the fees for services based on a
socioeconomic assessment of people with disabilities.

e Unclear complaint/feedback policy and procedures for people with disabilities and their families,
which hinder them from giving feedback about the services provided for them.

* People with disabilities can't afford the transportations fees to reach the service delivery centers, in
additionto the lack of accessible transportation to transport them to their workplaces.

Specific barriers and challenges in the rehabilitation sector:
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17% of the respondents indicated that people with disabilities have no access to rehabilitation services;
while 37.40% find access is difficult in a way or another.

e (Lack of comprehensive services by the Ministry of Health (MoH). Their services are exclusive of
multidisciplinary rehabilitation services hence refer users to private centers or non-governmental
organizations NGOs.

» Poor physical and informational accessibility of rehabilitation service provider's premises, MoH clinics,
and hospitals. They are mostly limited to partial physical accessibility for people with physical
disabilities, neglecting the right of sensorial disabilities to access rehabilitation services.

* Poor user-centered approach and rights-based approach practices in service delivery, which affects the
quality of service and the level of satisfaction of people with disabilities from the available services
negatively.

* Poor knowledge of rehabilitation professionals within MoH clinics or hospitals and in NGOs about
disability etiquette.

e High costs of assistive devices and home adaptation, which are usually not covered by the health
insurance of people with disabilities.



General facilitators identified in the rehabilitation, livelihood and social sectors:

* The existence of the Referral network, cluster and sub-cluster working groups as coordination bodies to
avoid duplication of service provision and improving referral coordination to people with disabilities to
meet their holistic needs.

e Good referral coordination and mechanisms followed between disability and mainstream service
providersto facilitate people with disabilities' access to basicand specialized services.

« Some service providers respect the confidentiality of people with disabilities data (ask permission
before posting beneficiaries pictures on social network sites, or on special publications, encode
beneficiaries' files and specify the person responsible for thesefiles....etc.).

e Some service providers have codes of conduct (written a set of ethics governing practices of employees
when providing services and programs).

Specificfacilitators in the rehabilitation sector:

e The availability of physiotherapy service within the UNRWA and ministry of health MOH clinics for
people with disabilities is free of charge.

e Both CBR program and mobile clinics supported by National Society for Rehabilitation NSR facilitate
access of rehabilitation services to people with disabilities especially in the remote and marginalized
areas, besides of people with disabilities are referred to other service providers based on their needs.

* The rehabilitation professionals are used to training people with disabilities and their families on how
to use and keeping safely the donated assistive devices.

Specificfacilitatorsin the Livelihood sector:

» Availability of private and Ministry of Social Development supported vocational training centers like
Irada program (at the Islamic University- Gaza) which offer different vocational training courses like,
painting furniture's, drawing on glass, electricity, embroidery, etc., based on a need assessment for
people with disabilities and studying the labor market.

e The Islamic Palestinian bank in Gaza is physically and informational accessible for people with
disabilities.

Specific facilitators in the social sector:

e Socialservicesare provided for people with disabilities for free.

e Gaza Municipality has 5 cultural centers, including Rashad ALshawa, Holist Cultural centers, art and
craft village, the Public Library and Isa'ad AlTofola Park Center which encourage children with
disabilitiesto join.

e The Ministry of Youth and Sports facilities are prepared and accessible for the use of people with
physical disabilities and also some private clubs.

General barriers and challengesin the rehabilitation, livelihoods and social sectors:

e Lack of allocated budget by local authorities and municipalities to support the inclusion of people with
disabilitiesin community activities.

* Poor awareness among service providers on the rights of people with disabilities to participate fully in
their community and to access services on an equal basis with others.

» Services are mostly project-based, thus compromising their sustainability

* Poor representation and participation of people with disabilities in project cycle management from
needs identification to planning, monitoring, and evaluation. Therefore, their needs are not regularly
updated making services unresponsive to their needs and demands over time.

» Limited accessible information about services available to people with disabilities.

* Some service providers are not committed to referral procedures (e.g,. beneficiaries referred verbal)
thus weakening existing referral frameworks.

* Service providers do not share information amongst themselves which hinders access to
comprehensive services.

» Poorinterest by local authorities to ensure physical accessibility and universal design when authorizing
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people with disabilities to access services.

¢ Conducttrainingfor disability and mainstream service providers about disability etiquette.

e Push towards the adequate representation of DPOs/SHGs in networks, clusters, and alliances to
express their needs and claim theirrights.

* Lobbying and advocacy campaigns by people with disabilities, families to ensure the employment of at
least 5% of people with disabilities in service places and enforce the Palestinian law in this regard
including developing inclusive employment policies.




» Lackofaccessibility to public facilities like theaters, clubs, mosques and police stations in North Gaza.

* Negative attitudes of community and services providers towards people with disabilities, who exclude
them from participation in sports activities and limit their roles to spectators.

e Lack of technical skills of staff on how to make games or activities more inclusive to increase the
participation of people with disabilities.

* Negative attitudes of the community towards the marriage of people with disabilities because of
hereditary factor.

Cross sectorial recommendations to improve people with disabilities access to services:

Towards local authorities:

e As a part of Ministry of Social Development (MoSD) roles, it should disseminate the computerized
system among the service providers to feed it with the data of people with disabilities and avoid
duplication of service provision.

¢ MOH should adopt a multidisciplinary team approach towards the provision of rehabilitation services
foracomprehensive response to the needs of people with disabilities.

» Enforcing the role of municipalities in monitoring the work of service providers by granting licenses for
only those who have accessible premises.

e MoSD have to establish maintenance workshops around Gaza strip for assistive devices to decrease the
demand forthem and benefit other users.

e MoHshouldto develop protocols to guide and unify the intervention of the multidisciplinary team.

Towards service providers and practitioners:

e Dissemination of information about the available services through various media such as radio
messages, leaflets, posters, etc.

« Community-based rehabilitation (CBR) workers to train service providers about inclusive practices for
people with disabilities in the social services based on the CBR guideline.

e Improving the participation of people with disabilities in the planning, monitoring and follow-up of
services.

» Improving physical and informational accessibility of service providers' premises to increase the access
of people with disabilities to their services.

e Training staffs on sign language especially the receptionists, in cooperation with service providers
workingin the field of hearing disability like Jabalia for Rehabilitation society.

e Providingtransportation allowances for people with disabilities to encourage them to participate in the
different activities and reach the service provision centers.

e Setting up periodical feedback session between service providers and users to assess the level of their
satisfaction with the provided services and ways to improve and reflectitin their plans.

* Conducting periodical update of databases to avoid duplication in service delivery and respond to the
needs of people with disabilities.

» Developing staff capacity building policies and encourage exchange experiences meetings between
professionals within the service providers workinginthe same area.

» Conducting needs assessment sessions to identify the needs of people with disabilities on a regular
basisto provide services responsive to the needs and capabilities of people with disabilities.

* Consulting people with disabilities and involve them in projects' follow-up committees to promote
transparency and accountability among service providers and the target group.

Towards disabled people organizations DPOs and communities:
* Empowering people with disabilities and increase their self-confidence to claim their right from service
providers.
e Raise the community awareness, service providers, and people with disabilities about the right of



Specificbarriers and challengesin the livelihood sector:
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35% of the respondents indicated that people with disabilities have no access to livelihood services;
while 40.20% find access is difficult in a way or another.

* Available work opportunities for people with disabilities are limited to certain jobs like sanitation and
office helpers which do not meet the needs and qualifications of most of them and usually expose them
to exploitation.

* The negative attitudes and perception of some service providers towards the capabilities of people
with disabilities, with many institutions refuse to employ them.

» The poor self-confidence of people with disabilities to claim their rights to be employed or benefit from
grants.

e Unclear and unannounced criteria for selecting target groups to benefit from grants or waged
employment.

e Lack of adapted transportation vehicles to transfer people with disabilities from their homes to their
work and vice versa.

* Most of the vocational training opportunities target women with physical and hearing disability and
exclude intellectual disability or men with disability.

» Lackof centralized database thatincludes people with disabilities who can work.

« Poor follow up with service providers for the grants or the small projects offered to people with
disabilities to measure the impact on their life or to tackle any challenges they face to ensure project
success.

» Poor awareness of employers to support needs of people with disabilities which could help them to
perform their work more effectively.

Specificbarriers and challenges in the social sector:
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34% of the respondents indicated that people with disabilities have no access to social services;

‘ ‘ ‘ while 40.80% find access is difficult in a way or another.



radio messages, brochures and posters.

» Poor or unclear capacity building policy of the service providers to develop the skills of their employees
to be moreresponsive to the needs of people with disabilities.

» Service providers don't conduct feedback sessions to listen to the user's feedback about services
delivered, which limit their ability to develop services responsive for the needs of people with
disabilities.

e Poor coordination between service providers and disabled people organizations to disseminate
information about the available services within the service providers.

e Limited participation of people with disabilities or their representative bodies in the planning,
implementation, monitoring and evaluation of projects.

» Deficiencies in periodical database updates by service providers which limit service response to the
needs of people with disabilities.

e Poor socioeconomic situation of people with disabilities making affordability of transportation fees to
access places of service provision difficult.

Specificbarriers and challenges in the rehabilitation sector:
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31.40% of the respondents indicated that people with disabilities have no access to rehabilitation services;
while 43.20% find access is difficult in a way or another.

e Lack of multidisciplinary rehabilitation services within UNRWA and Ministry of Health (MoH) clinics,
limited to physiotherapy and assistive devices.

e Lack of maintenance workshops or centers for assistive devices, which push people with disabilities to
abandon the assistive devices and worsen their condition or seek for others.

e Poorgeographical distribution n of rehabilitation service providers, since most of the service providers,
are located mainlyinJabalia camp.

e Monitoring and evaluation tools used by some rehabilitation professionals are therapist oriented,
which exclude people with disabilities from prioritizing the goals of intervention.

e Rehabilitation service providers never conduct regular needs assessments with beneficiaries to
improve their services and be more responsive to their needs.

e The inability of some service providers to reach people with disabilities in the border areas for safety
and security of rehabilitation teams, especially in times of emergency and crisis.

e Lack of defined written protocols within the service providers that guide the intervention of the
rehabilitation professionals.

* Most of the available rehabilitation services are project-based, where services stopped after the
project ends.



General facilitators identified in the rehabilitation, livelihood and social sectors:

» The presence of the referral network sponsored by Baitona for Community Development Society,
which includes rehabilitation and mainstream service providers to exchange information about
available services for people with disabilities and refer them to meet their holistic needs.

e Theexistence of one CBR program sponsored by Palestinian Medical Relief Society (PMRS), which reach
people with disabilities in remote areas and refer them to other service providers based on their needs.

e Service providers possess a protection policy to ensure the privacy of beneficiaries' and information
confidentiality. For example; taking permission from users to disseminate their information on the
websites or brochures.

Specificfacilitators in the rehabilitation sector:

e Availability of multidisciplinary rehabilitation services in the centers within non-governmental
organizations NGOs like Baitona and PMRS with symbolic fees, for the services which are not funded by
externaldonors.

e Availability of one service provider for the rehabilitation of children and youngsters with intellectual
disability in North Gaza.

e Rehabilitation professionals train people with disabilities and their families on the basic exercises to
performat home and the use of assistive devices to improve their health condition.

* Project-based rehabilitation services offered by NGOs to people with disabilities are provided for free.

» Service providers have codes of conduct that control the behaviors of rehabilitation professionalsin the
service provider to prevent the privacy and confidentiality of users.

* Alimited number of Physiotherapy sessions within the UNRWA clinics in Jabalia Camp, Beit Hanoun, AL-
Saftawi and Ministry of Health MOH clinics and hospital like the Indonesian Hospital provided for
people with disabilities for free of charge.

Specificfacilitatorsin the Livelihood sector:

* The Palestinian Ministry of national Economy (MoNE) and the municipality of Jabalia Al-Nazla employ
people with disabilities among their human workforce based on the Disabled Palestinian Law No 4 for
theyear1999.

* Availability of training opportunities for women with disabilities at the vocational training centers
which belongto the MoSD and the Palestinian Red Crescent Society “Woman Health Center”.

* Availability of 3 loan institutions in Jabalia camp and many branches of banks in North Gaza, which are
located on main streets and easy to access.

* MoNE has a non-discrimination employment policy, and equal opportunities where equality is ensured
among beneficiaries and no discrimination is made between beneficiaries based on neither gender nor
citizenship.

¢ MoNE has an analysis and follow-up system, where the needs of the users are identified periodically.

* MoNE and some service providers analyze the needs of beneficiaries annually to provide services
responsive to their needs.

Specific facilitators in the social sector:
e The Ministry of Youth and Sports facilities are prepared and accessible for the use of people with
physical disabilities and also some private clubs.

General barriers and challenges in the rehabilitation, livelihood and social sectors:

e Poor physical and informational accessibility within the premises of service providers and public places
like rehabilitation centers, banks, mosques and clubs, etc.

* Unclear complaint policy/system for people with disabilities and their families, which push them to use
the verbal complains.

» Lack of clear socioeconomic criteria of service providers to specify the fees of services for people with
disabilities.

* Lack of information dissemination about available services using different accessible media tools like
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service fees,
» Accountability: encompassing questions about integrity, participation of beneficiary groups in services
design, needs assessment and satisfaction surveys; in addition to the usage of the compliant system

A set of four questionnaires was used for quantitative analysis: 1 specific sector questionnaire addressing the
five criteria above plus a questionnaire common to all sectors used to determine the service providers'
responsiveness and inclusiveness levels within their human resources, internal management, and
users/beneficiaries.

It is noteworthy that all four questionnaires designed to answer questions based on Likert scale (“1” strongly
agree, “2” agree, “3” partially agree, “4” disagree).

In regards to qualitative tools (focus group): fifteen focus groups were held, 3 focus groups for each of the five
governorates of Gaza to collect participants' opinions on weaknesses points and strengths points as well, and
recommendations for people with disabilities access to services within the three targeted service sectors
(social, economic, and rehabilitation sector). A total of 153 participants (97 representatives of service
providers, 32 persons with disabilities and family members, 18 representatives of local and central authorities
and 6 CBR programs) contributed to the focus groups. As a source of verifications, all meetings' inputs and
discussions were recorded and documented.

Statistical methods used:
Data was compiled and transcribed in Excel and Word documents to facilitate analysis and triangulation. Initial
themes were identified throughout the data collection process to facilitate the analysis process.
Report's preparation procedures:
* Development ofthe assessment tool used.
* Gatherinformation about service providersinthe three sectors.
* Training of stakeholders working group to manage discussion and collect data from service providers.
e Choosingthe analysis sample of the three sectors.
» Distribution of targeted sample on five governorates.
» Datacollectionfromthetarget group.
* Analysisandinterpretation of results.
» Reviewtheresults with the participantsin the focus group meetings to validate the information.
e Reviewthereportwith the multi-stakeholders working group.

Report's preparation obstacles:
¢ Poweroutages.
e National holidays and events came through data collection and analyzing process delayed the
implementation time.
* Poorrepresentation of local authorities in Rafah inthe three sectors.




The total report's sample is 153 persons from 5 governorates; the following table
shows the distribution of sample participants.
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Data collection tools
The report team used two main tools (quantitative “questionnaire”, and qualitative “focus group”) to collect

information from the targeted participants. The tools were developed by Hl and NSR project's team. The report
team considered across the analysis the following five criteria:”

e The quality of services provided: Availability of services: included questions to measure beneficiaries'
feedback onthe extent of services available regardless of their ability to access or benefit.

e Accessibility: included beneficiaries question on the extent of their ability to access services available
through several points, most notably geographical accessibility, and easy access to service within its
providers' facility, access to information (sign interpreters, and Braille language boards).

e Affordability: regarding this aspect, the participants were asked, about their ability to afford services in
the three sectors from different axes, such as the ability to afford transportation to access the service,

“Access to social services for persons with disabilities in the middle east, DMI , 2009. Handicap International



participants (29 males and 29 females) representing PWDs, DPOs/SHGs, Imams, community leaders,
representatives of mainstream and disability service providers, and local authorities. Those meetings resulted
that access to health and rehabilitation services, educational services, economic services, and social services
arethe most priority for PWDs. The assessment used a combination of qualitative and quantitative analysis.

The collection of information relied on four main sides:

* Mainstream and disability service providers' representatives (private sector, and government).

* People with disabilities and their families, self-help groups and organizations representing people with
disabilities (service beneficiaries).

* Local and central authorities' representatives (municipalities and ministries) as a regulatory body on
service provision.

¢ Community-based rehabilitation programs CBR.

A total of 153 participants (65 males, 88 females), participated in quantitative data collection including 97
representatives of service providers (43 males and 54 females), 32 persons with disabilities and family
members (13 males and 19 females), 18 representatives of local and central authorities (8 males and 10
females) and 6 CBR programs (1 male and 5 females). 51 participants contributed to the social sector analysis,
58 tothe rehabilitation sector analysis and 44 participants to the livelihood sector analysis.

In North Gaza governorate, the number of respondents that participated in the data collection was (32)
participants (17 male, and 15 female), in Gaza governorate, was (25) participants (8 male, and 17 female), in
Middle area governorate was (41) participants (16 male, and 25 female), in Khan Younis governorate, was (27)
participants (11 male, and 17 female), and in Rafah governorate, the number of respondents that participated
inthe data collection was (28) participants (14male, and 14 female)

The report team carefully chose the report's sample selectively, rationally, and directly through the experience
of the project team, consisting of Handicap International (HI) and the National Society of Rehabilitation (NSR)
in choosing the participating service provider organizations in answering the questions contained in the data
collection tools. The determination of people with disabilities' mostimportant priorities of service sectors, was
followed by data sources categorization (report sample) into three main sectors, namely the rehabilitation
services sector, livelihood and social service sector, so that each sector comprises representatives from service
providers, beneficiaries, and local authorities according to sector's competence, in all governorates of the Gaza
according to the table below:




» Follow of specific mechanisms to assess the beneficiaries' socio-economic situation.
e Developingaregistration system to cover all people with disabilities needs.
* Involving people with disabilities in the planning of services.

General recommendations on the livelihood services sector:

» Developingpolicies tointegrate people with disabilities in various economic activities.

e Organizing advocacy and lobbying campaigns by people with disabilities to claim their right to access
economic empowerment.

e Activatingthe disabled card under the Palestinian disability law.

e Awareness raising among service providers on the right of people with disabilities in work and
employment.

e Government should facilitate for the economic services sector, which employ people with disabilities,
such as tax exemption.

» Developingtraining programs tailored to the needs of the beneficiaries and the labor market.

e Providing opportunities for people with disabilities to choose their investment paths matching their
abilities and potential, not to restrict them intellectually, by limiting it to certain ideas as embroidery
and glass painting.

General recommendations on the social services sector:

* Involvement of people with disabilities and their representatives in the planning of activities provided
by the service providers, in accordance with their needs.

e Activating the monitoring committees and human rights groups' role to follow the practices and
procedures of accountability, either it is run by civil society organizations or committees of local
authorities.

» Activating people with disabilities representative institutions and self-help groups roles in monitoring
organizations work and activities, and encourage them for the development of mechanisms in
promoting accountability in the delivery of social services.

* Hold regular meetings between service providers and service users, to obtain feedback on the
satisfaction of beneficiaries to services, and the extent of its links to their needs for the development of
services or through the distribution of questionnaires.

Methodology

People with disabilities in the Gaza governorates are facing several obstacles that limit their access to services
in the community, which expose them to greater exclusion, marginalization and poor living conditions. In
addition, more evidence is needed due to insufficient information and studies on obstacles that limit the
access of people with disabilities to services. Hence the justification for this report subject, which was limited
to identifying obstacles that may prevent people with disabilities from rehabilitation, livelihood and social
services in Gaza governorates, from public and private sectors' service providers and people with disabilities
perspective. The situation assessment was also a good opportunity to decide on the participatory basis the
areas of services to prioritize for overcoming these obstacles.

Report Objectives: This report aims to:
« Identify strengths points (facilitators) which contribute to facilitating the access for people with
disabilities and avail of services equally, compared to people without disabilities.
« Identify the main reasons (obstacles) that limit the access of people with disabilities to livelihood,
social, and rehabilitation services in Gaza governorates.
* Provide a set of recommendations that could contribute to improve access of available services to
people with disabilities.

To identify PSA intervention sectors; five focus groups' meetings were conducted which gathered (58)



disabilities.
2.Rehabilitation, livelihood and social sectors' weakness points:(These points are differing from one
governorate to another)

e Thelimited participation of people with disabilities in provided services planning.

* Weak overall adaptability methodology, which supports people with disabilities access to different
services.

* Weak involvement of people with disabilities in the needs identification process, and limiting it to field
observations by providers.

e Poor distribution of rehabilitation service providers in most governorates is limiting services
availability.

» Limited awareness of people with disabilities on their rights as well as service providers.

* Theabsence of development plans that support the continuity of services for people with disabilities.

e Thelownumber of people with disabilitiesin management positions of service providers' structure.

e The weak role of bodies representing people with disabilities network and their representatives to
claimtheirrightsto receive services.

e Theabsence of supervisory role of authorities on service providers' work.

e Financial services provided by the Ministry of Social Development are insufficient to meet the needs of
people with disabilities.

e Training services available to people with disabilities are via temporary projects; thus, it vanishes upon
projects end.

» Limitation of professional training on the theoretical side without practice.

* Thelow percentage of people with disabilities benefitting from livelihood services.

* Weak revenues for service providers and its dependence on fees for services, which often used as
operating expenses by service providers.

» Inadequate posting of beneficiaries' selection criteria of small fund projects.

» Someeconomicservice providers' locations are notin match with the population distribution of people
with disabilities in different geographical areas.

*  Weakinformation dissemination system for beneficiaries with disabilities about available services.

» Lack of awareness among many engineers working in the field of building design according to
international standards of accessibility for people with disabilities.

e Weak monitoring and evaluation system to service providers, which prevent listening to beneficiaries'
feedback and develop the services to meet their needs.

» Poorfundingto provide support services that facilitate access of people with disabilities to services.

e The negative view of society towards people with disabilities, especially in regard the issue of marriage.

e The weak role of media in the dissemination of success stories of people with disabilities who
succeededin the social field such as sports or theater and others.

e The high rate of poverty and unemployment among people with disabilities restricts their ability to
afford service.

* Weak involvement of people with disabilities and their representatives in the following-up and
evaluating mechanisms of service provision (quarterly review meetings, periodic meetings, as
members of follow-up committee, and field follow-up).

e Poor coordination and networking among service providers and local authorities, which reflects on
theirresponse to the needs of people with disabilities and their families.

General recommendations on the rehabilitation sector:

e Awareness raising among the staff of service providers and people with disabilities on the user-
centered approach.

e Activate the role of representative bodies of persons with disabilities to advocate their right of
comprehensive accessibility toincrease their access to all services.



Executive Summary

Due to lack of information about people with disabilities access to basic services, and in relation to local
development project, Handicap International (HI) in partnership with the National Society for Rehabilitation
(NSR) jointly conducted a participatory situation analysis (PSA) to determine the utmost difficulties faced by
people with disabilities in accessing rehabilitation, livelihood , and social services as one of its main objectives
on this report. Also, the report aimed to identify the most prominent strengths that contribute to improving
enjoyment and access to rehabilitation, social, and economic services to people with disabilities equally as
people without disabilities, as well as highlighting the weaknesses which limit their access to those services.
This report also aimed to provide a set of recommendations that would improve the level of services provided
to people with disabilities.

In obtaining the necessary information to complete this report, the project team based the data collection
process and analysis on participatory approach approach following a combination of quantitative and
qualitative methodologies. Several organizations serving people with disabilities directly and indirectly
participated in this analysis, including representatives of public and private service providers (government and
private sector), persons with disabilities and their families, self help group, Disabled People organizations,
representative bodies of people with disabilities (services beneficiaries), as well as representatives of local
authorities (municipalities and ministries).

Two major tools were used in data collection, a questionnaire, and focus group discussions. The evaluation
process was based on five key criteria, namely: quality of services, availability of services, accessibility,
affordability, and accountability procedures. The respondents in this assessment respondents in this
assessment were (153) participants (65 male, and 88 female), in which they were chosen by the project's team
based on their expertise and skills. Each sector's participants responded to its specific services related items
during data collection, the social services sector participants responded to (51) items, while the rehabilitation
sector's participants responded to (58) items, in addition to (44) items answered by the economic sector's
participants. The data results indicated that %42 of the report respondents agreed that people with disabilities
have access to rehabilitation services, %41 agreed to economic services access, while %40 agreed that people
with disabilities has access to social services in the five governorates of Gaza. The participants emphasized that
the service sectors strengths and weakness points, including:

1.Rehabilitation, livelihood and social sectors' strengths points:(These points are differing from one
governorate to another)

e Service providers have a clear capacity-building policy for their staff.

* The presence of referral network in the five governorates enhances coordination between service
providers.

* Someservice providers ensure physical accessibility on their service provision places.

* Someservice providers disseminate information about their services.

» Services offered by some service providers for people with disabilities are free and are often included in
funded projects.

* Someservice providers regularly measure clients' satisfaction.

» Service providers have an effective system for beneficiaries' privacy and information protection, which
encode and archive beneficiaries'files.

» Service providers have non-discrimination policies toward the marginalized groups.

* Someservice providers encourage people with disabilities accessto justice services.

* Some service providers offer training for people with disabilities, enabling them to manage their
personal needs.

» Service providers are encouraging people with disabilities to socialize and connect them with
community activities outside theirhomes.

» Headquarters of some service providers are located in places accessible to people with disabilities.

» Service providers conduct a regular assessment to identify the socio-economic situation of people with



integration into the community to gain access to services on an equal basis with others.

The National society for Rehabilitation is implementing in partnership with Handicap International a multi-
stakeholder initiative project towards more effective and response for the needs and demands of people with
disabilities in the State of Palestine, funded by the State Department Foreign Affairs of in Luxembourg, and a
project Fostering multi-stakeholders mobilization for the inclusion of persons with disabilities in their
communities in marginalized areas in the occupied Palestinian territories, funded by the European Union
(inclusive local development project) year (2015-2016) which one of its objectives was the formation of multi-
sectorial stakeholders group in middle governorate, which consists of 37 members representing the publicand
private services providers, people with disabilities and mothers in addition to representatives of local
authorities, municipalities and community-based rehabilitation programs, which are directly involved in the
implementation of participatory situation analysis to identify the current access of people with disabilities to
the economic, social and rehabilitation services in the governorates of Gaza, which is one of the most
important goals of the project, as well as to identify the facilitators and barriers and obstructive factorsin order
to identify the most important areas of intervention by the priorities of people with disabilities and
stakeholders to develop an inclusive local development plan in middle governorate, and to identify the
priorities of the other governorates. The assessment involved the collection of facts and analysis of the current
practices of the parties concerned and assessed the problems and sources in the Gaza Strip. The assessment
was conducted in two phases:

* The first phase: the process of gathering information and lasted for two months from May to June

2016.
* The second phase: the stage of analysis and interpretation of results and continued in the period
between July to October 2016

This assessment aims to find out the extent of people with disabilities access to social services, economic
rehabilitation; what are the obstacles facing people with disabilities access to services, And how it can enhance
the access of people with disabilities to the social, livelihood and rehabilitation services. Thus after the follow
stop To build more responsive projects to their needs and the development of policies and practices of service
providers to be more responsive and inclusive of people with disabilities; the assessment results will also be
important for policymakers to work to overcome obstacles to people with disabilities and access to an
inclusive community as stated in the Convention on the Rights of People with Disabilities, which was activated
in May 2008. This assessment also provides a set of recommendations by the assessment participants and
those who made it, to guide rehabilitation and social and livelihood services providers to work on taking the
needs of people with disabilities into account and their participation in the planning, implementation,
monitoring and evaluation of projects and programs provided to them.




Introduction

Disability is one of the important humanitarian issues that occupy a large space of interest in all societies,
where there're more than one billion people with disabilities or about 15% of the world population. As the
number of people with disabilities is increasing due to several reasons, mostly road traffic and work accidents,
alcohol and drugs abuse overall the world, while the most prominent reasons for the high rate of disability in
poor countries (low income countries upon WHO classification) are due to poverty, armed conflicts in many
areas in addition to the high rate of chronic conditions such as diabetes, cardiovascular diseases and mental
disorders, and the low level of health care services which increase the chances of disabilities. It should be
noted that the forms of disabilities in a country are affected by trends in health cases and trends related to
environmental factors and other diverse factors such as road crashes, natural disasters, conflicts, nutrition and
druguse.’

The State of Palestine is considered among the countries where the number of people with disabilities is high,
compared to the size of its population; the practices of the Israeli occupation is a major cause of high ratios of
disability, especially physical, since the first intifada of the Palestinian people in 1987, and the Al-Aqgsa Intifada
in 2000, the number of people with disabilities rise rapidly as a result of the excessive force use by the Israeli
occupation forces in all its forms against the Palestinian people; aside of the repeated aggression against the
Gaza Strip in 2008, 2012, and most recently the latest aggression in 2014. Furthermore, the strict siege on the
Gaza Strip since 2007, and restricting freedom of movement of people and goods, both via the Rafah crossing
or Israeli checkpoints for individuals and goods, which led to the deterioration and decline in socioeconomic
and health status of the population, especially people with disabilities leading them to vulnerability, where
they're the most marginalized groups in Palestinian society. An assessment recently released by The
Palestinian Central Bureau of Statistics (PCBS) in February 2013 indicated that the number of people with
disabilities inthe Gaza Strip is 39,877 individuals with a percentage of 2.6% of the total population according to
the narrow definition of disability, which reached 6.2%, according to the expanded disability concept.
Meanwhile, the assessment carried out by the National Society for the Rehabilitation of the Disabled and the
Palestinian Medical Relief Society issued in December 2015 indicated that the number of people with
disabilitiesin the Gaza Strip is (43,642) with a percentage reaching up to 2.4% of the total estimated population
of the Gaza Strip according to PCBS in'the Mid of 2015.

The people with disabilities in the Gaza Strip are suffering from many difficulties such as the lack of services
provided to them with poor quality and in the difficulty of access to services among service providers, both
private and the support services such as rehabilitation services, assistive devices, or public services such as
health, education, economic and social. As people with disabilities are suffering from higher poverty rates due
to partly collision of disability barriers that prevent people with disabilities access to services, whether these
claims were attitudinal , represented in negative view from the community towards people with disabilities
and their abilities, or physical and informational represented by the inadequacy of infrastructure and means of
transportation and information to reach services, or institutional, such as weak enforcement of laws and the
absence of inclusive policies for people with disabilities with the service providers.

In 2014 the Palestinian national authority of Palestine has ratified the International Convention on the Rights
of people with disabilities issued in 2006, taking commitment as per article 1 to "promote, protect and ensure
that people with disabilities fully enjoy an equal basis with others of all human rights and fundamental
freedoms, and to promote respect for their essential dignity”.

Also, the Palestinian disabled Law No. 4 of 1999 stipulates in article 2 that "disabled persons have the right to a
free life and a decent living and various services like other citizens, have the same rights and duties within the
limits of his abilities and capacities, and disability may not be the cause to prevents the disabled to get those
rights". This require the concerned parties to work on the removal of obstacles that may prevent people with
disabilities to participate in the various activities of life, investment in the financial allocations and sufficient
experience for the release of the vast potential to people with disabilities and to promote the process of

“" World report on disability - WHO 2011
@ Statistical report about people with disabilities in the Gaza Strip governorates, December 2015- Handicap International




* Quality of services

* Affordability

* Accessibility

* Accountability

It can be considered that the service is of good quality if:
* Wasindividual centered.
» Promote therights of individuals and opportunities for integrationin society.
e Results-oriented and output.
e Where based on good partnerships with the local community.
» Develop a system ensures continuity in the provision of services (before and
after service provision).
e Thehumanresourcescan adapttothe needs of beneficiaries.
e Monitoring mechanisms available.

e Serviceledtothe standards, policies, and procedures and was in line with it.

Abi Yaghi, M. N., Axelsson, C., Barrett, D., Gaurano, T., & Parkinson, T. (2009). Access to social
services for people with disabilities in the middle east. Geneva: Disability Monitor Initiative Middle
East.

The service can be considered affordable if:

* Were provided free orin exchange for payment of a nominal fee.

* Imposition of the duty to be paid in return for the service based on a scale of
living determines the level of all beneficiaries with a moving standard ensures
the division of payments realistically.

* Ensuringthe funding mechanisms for long-term.

e Thetransportation costs, meals or housing are calculated.

Abi Yaghi, M. N., Axelsson, C., Barrett, D., Gaurano, T., & Parkinson, T. (2009). Access to social
services for people with disabilities in the middle east. Geneva: Disability Monitor Initiative Middle
East.

It can be considered that the service meets the standard accessiif:
* Everyone was enjoying a physical environment and information systems
meet the standard access.
e This service does not discriminate by the situation: people with disabilities,
injured, citizens or refugees, etc...
e Thisservice does notdiscriminate based on gender, religion, and race.
* The transportation is available at reasonable times from the house to the

place of providing services or services provided at home.
Abi Yaghi, M. N., Axelsson, C., Barrett, D., Gaurano, T., & Parkinson, T. (2009). Access to social
services for people with disabilities in the middle east. Geneva: Disability Monitor Initiative Middle
East.

It can be considered that the service is accountable and that the beneficiaries enjoy
the freedom of choice andistoinvolve them in the availability process, if:
* The beneficiaries and their families were active in the development of
services, provision, management, and monitoring.
» Developedamechanismto ensure financial and organizational transparency.
* People with disabilities enjoy the right to choose and define their request for

services.
Abi Yaghi, M. N., Axelsson, C., Barrett, D., Gaurano, T., & Parkinson, T. (2009). Access to social
services for people with disabilities in the middle east. Geneva: Disability Monitor Initiative Middle
East.



Theseinclude:

» Personal assistance: used to facilitate the full integration and participation in
family and society for people with disabilities. It has been offering through
informal means, such as family members and friends or through informal
means such as private staff or social services.

e Relations, marriage, and the family.

* Social services e Arts and culture: includes painting, music, dance, literature, film, and
photography.

e Entertainment, sports, and leisure.

e Justice: the ability of people to access the systems and procedures,

information and sites used inthe administration of justice.
Guidelines for Community Rehabilitation social component of the World Health Organization -
Regional Office for the Middle East. 2012.

Theseinclude:

» Skills development: It's the development of basic skills acquired through
education and family life and technical skills that enable the individual to
perform activity or a specific task and skills in the field of business which are
required for the success of self-employment and the essential life skills
including attitudes, knowledge and personality traits that improve
opportunities for people with disabilities to join in the labor market.

» Self-employment: The term applies to the economic activities in both the
formal and informal economies are owned, operated and managed by
individuals or groups of individuals. For example, small and medium-income-
generating projects.

» Paid work/waged employment: like jobs

e Financial services: This includes savings, loans, grants, insurance, money
transfer services

e Social protection: Includes access to food, clothing, clean water, services and
devices with reasonable prices, and social protection programs, poverty
reduction program, financial assistance and provisional care and retirement

benefitsand programs.
Guidelines for Community Rehabilitation earn a living component of the World Health Organization
- Regional Office for the Middle East. 2012.

It can be considered that the service is available if:

e Theservices are available to everyone and respond to the diversity of services
required (regardless of the age of the beneficiary, gender, disability/disability
type).

e Contributetoabalanced geographical distribution.

e Developamechanism for sustainability.

* Availability * Complywiththelevel of demandand need.
Abi Yaghi, M. N., Axelsson, C., Barrett, D., Gaurano, T., & Parkinson, T. (2009). Access to social

services for people with disabilities in the middle east. Geneva: Disability Monitor Initiative Middle
East.



Glossary

Persons with disabilities include those who have long-term physical, mental,
intellectual or sensory impairments which in interaction with various barriers may
hinder their full and effective participation in society on an equal basis with others.
Disability is a situation hindering effective participation in society on an equal basis
with others as a result of the interaction between personal impairment and various
environmental barriers, including attitudes, physical and communication barriers

and institutional barriers.
The United Nations Convention on the Rights of People With Disabilities, 2006

* Disability

A term includes all those who have long-term impairments physical, mental,
* People with Disabilities intellectual or sensory impairments which may hinder interaction with various

barriers to participating fully and effectively in society on an equal basis with others.
The United Nations Convention on the Rights of People With Disabilities, 2006

An international human rights treaty of the United Nations intended to protect the
* International Convention rights and dignity of people with disabilities. The treaty commits the parties to
on the Rights of People promote, protect and ensure the full enjoyment of human rights for people with

With Disabilities disabilities and ensure that they enjoy full equality under the law.
Wikipedia, 2010 https://ar.wikipedia.org/wiki

It is an approach based on human rights, which is a conceptual framework standard

* Beneficiary-based based on international human rights standards, and directed its implementation to
approach the promotion and protection of human rights, which recognizes that people with
disabilities are the right-holders, and the service providers are the duty-bearers,

n

which is based on five criteria. " rights reference, non-discrimination and

participation. (High Commissioner for Human rights, the UN site.
www.ohchr.org/Documents/Issues/.../InfoNoteHRBA_AR.docx)

The procedures followed to respect the needs, requirements, conditions and
* User Centered priorities of the users of services provided by institutions such as involvement,
Approach determine requirements and feedback, it focuses on the importance of the active
role of the person/user in the process of obtaining the services and by linking
decision-making process and to find options to suit the individual situation of each
user, and are responsive to different aspects of a person's life. It gives practical
examples of the principles and values of human rights (dignity - autonomy - the
freedom to make decisions - independence - share - respecting differences - equality
between men and women and respect for the evolving capacities of children with
disabilities and respect for their right to preserve their identity)
beneficiary-based approach - Technical Resources Department, the International
Organization of Disability, April 2014)

Person Centered Approaches- Technical Resources Division- Handicap International April 2014

Itis a group of services designed to help those who lose a body function as a result of
physical illness or injury and become in need to learn how to perform everyday
functions to restore maximum effectiveness. This includes physiotherapy services,
occupational therapy, psychological support, speech therapy, aid tools, prosthetic
* Rehabilitation services |imbs, adaptation and special education services provided by government agencies
represented by relevant ministries, the private sector, NGOs through a group of
specialists and professionals in hospitals, clinics, and centers, community-based

rehabilitation and daycare. Guidelines for Community Rehabilitation health component -
developed by the World Health Organization, Regional Office for the Middle East. 2012.



List of Acronyms:

ADs Assistive Devices

AFD Agency France Development

CBR Community Based Organization

DPOs Disability Persons’ Organizations

DSPs Disability Service Providers

DRBN Disability Representative Bodies Network

HI Handicap International

GUPWD Palestinian General Union of People with Disability
ICTO Information Communication and Technology Officer
MoE Ministry of Education

MoH Ministry of Health
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