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The availability of services to help the visually impaired students
and their families and satisfaction from the point of view of
teachers and parents

Abstract:

The aim of this study was to investigate the availability of support
services for visually disabled students and their families and satisfaction
from the point of view of teachers and parents, where researchers used
the descriptive analytical method for appropriateness to the nature of
this study. The study sample consisted of (18) teachers, of teachers of
public schools of the Directorate of South Hebron, and (27) parents of
students who suffer from visual impairment macro and micro.
Researchers used a scale to measure the availability of services for the
visually impaired and satisfaction from the point of view of teachers and
parents.

The study came up with a group of important results:
1 - There are significant differences between the teachers and parents
in the level of satisfaction with support services for the visually disabled
students, as the level of satisfaction (not satisfied) was the most
common from the point of view of both teachers and families.
2 - The presence of statistically significant differences between the
teachers and parents in the level of satisfaction with support services for
the visually disabled students, as the level of satisfaction (not satisfied)
for the benefit of teachers and moderately satisfied in favor of the
parents.
Based on these results, the research recommended a range of
important recommendations:
1 - Educate the family of visually disabled student support services
related to her disability, and her rights must be claimed from community
institutions.
2 - Aware the family about the importance of early detection and
intervention and prevention measures of the effects of disability.

3 - Encourage family of visually disabled student to build bridges of trust
and partnership with specialists - or establish a relationship based on
aid.
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